Acton Municipal Utility District (AMUD)

Payment Options:

Cash, Check and Money Orders are received in the AMUD
office during normal office hours Monday through Friday,
8:00 a.m. to 4:30 p.m. A night drop is available for after
hour payments and is located next to drive through
window. Please include your payment stub to ensure your
payment is credited to the correct account.

Automatic Bank Draft option is available for customers
who want their payment deducted directly from their bank
accounts.

Please call the office to request a Bank Draft Form or print
the form from our web site www.amud.com and return to
AMUD with a voided check.

Please allow up to 30 days for your account to be activated
for ACH Debits.

Online payments are accepted through our website at
www.amud.com.

Please be aware that if you are using an online service
other than through our website to pay your water bill you
need to allow 7-10 days for your payment to reach us
through the mail. Payments are posted to your account on
the day they are received in the office.

Visa, MasterCard and Discover payments are accepted in
the office or over the phone.

Payments received in the office must be processed
through the card reader.

Automatic Credit Card Draft Program is available for
customers who want their payment deducted directly
from their credit card accounts.

Monthly payments using Visa, MasterCard and Discover
can be processed using the payment stub below. Fill out
payment stub authorization below and return to AMUD.
Your credit card payment will be applied to your account
each month on the day that your bill is due.

It is the responsibility of the customer to provide correct
information to AMUD and to have funds available for
payment. In the event that a charge against a bank card
account is denied, all late charges will apply. Payments
not received by AMUD prior to due date will result in late
charges.

Monthly drafted credit card payments are processed on
the due date. Customer will be charged a late fee if credit
card payment is denied. Any abuse of this privilege will
result in automatic removal from the draft credit card
payment program.

AMUD reserves the right to refuse or terminate automatic
credit card payment services. This agreement will remain
in effect until AMUD terminates it or receives written
notification of its termination from the account holder and
has sufficient time to act on it.

Make sure to check “Draft Credit Card Monthly” box. If
this box is not checked we assume that you are using the
one-time credit payment option.

Return the stub below to make or setup Credit Card Payment

Terms of Agreement:

| authorize Acton Municipal Utility District (AMUD) to charge my monthly AMUD statement charges to my credit card as listed below. No payment to AMUD shall be deemed to
have been made until AMUD receives actual credit. | also understand that if corrections of the entry are necessary, it may involve an adjustment to my account. | also
understand that the account may be subject to late fee charges if bank card authorization is denied.

Credit Card Type (Check one) O Visa [ Master Card [ Discover

[J One Time Credit Charge [ Draft Credit Card Monthly

Please Print Clearly

Account #: Service Address:

Name as it Appears on Card: Daytime Phone:

Address where credit card is billed:

Expiration Date: /_ J_ _
Date: / / —_— — —

Card Number: = - -

Security Code:

Signature of Card Holder


http://www.amud.com/
http://www.amud.com/

